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City Manager’s Weekly Update
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John M. Altman, Jr.
City Manager


Each week, the City Manager prepares an update for City Council and citizens that addresses the status of major City projects, news, special events, and other matters of interest as well as City-wide accomplishments in the performance of our services to our citizens of Hopewell. 

Office of the           City Manager
300 N. Main Street, Suite 216
Hopewell, VA  23860
804-541-2243
maltman@hopewellva.gov 
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 Message from Joe Mazzo, Chief Executive Officer  COMMUNITY MESSAGE DURING COVID-19 

COMMUNITY REMINDER FOR COVID-19 

John Randolph Medical Center
                                              
[image: JRMC Facility Image]We recognize that these are uncertain times and you may have concerns about your family members, friends, staff and clients receiving medical care, even more so than normal. As always the health and safety of our patients, caregivers, and communities is our top priority. 

At John Randolph Medical Center, we remain diligent in our fight against coronavirus (COVID-19), and I want to provide you with an update about the thoughtful and deliberate steps we’re taking to reopen our hospital and return to standard operations during this ever-evolving pandemic. 

Over the last few months we have become aware that many in our community have not sought medical care for their urgent healthcare needs unrelated to COVID-19, due to fear and uncertainty about the safety of hospitals. We want to reassure you, your clients and our community of the numerous additional protocols that we have implemented to ensure their safety. We are here to take care of our community and we are well-equipped to handle any health concern they may have. 

In addition to our emphasis on safety, we are also very aware of the financial strain caused by this pandemic on so many within our community. We are now providing Patient Benefit Advisors to help patients navigate their insurance options, given potential recent shifts in their coverage.  

Across HCA Healthcare, including John Randolph Medical Center, our facilities have maintained historically strict standards for infectious diseases while following updated guidance from the Centers for Disease Control and Prevention (CDC), and we will continue to do so to ensure the safety of all. We have carefully prepared for the re-opening of many postponed services. We have introduced enhanced precautions to ensure a safe environment for health care delivery.  

Here are just a few of the steps we’re taking to keep our patients, visitors and our clinical teams safe:

· Screening processes are in place for all patients, visitors and clinicians before entering facilities.
· Updated visitor policies, including limitations, which have been in place for the duration of the pandemic, remain in place across our facility. One screened and masked visitor is welcome to accompany a patient in care facilities.
· Universal masking is required throughout all our facility, which exceeds CDC guidelines. We continue to have adequate supply of personal protective equipment (PPE) for patients, visitors, clinicians and caregivers. 
· Heightened infection prevention policies instituted, including the removal of high-touch items such as magazines, toys and vending machines from our facilities.  
· Our teams are working to advance technology-enabled solutions that minimize patients’ time in facility waiting areas. Each care facility has a separate location for COVID-19 positive patients and those who are under investigation. These patients are masked and escorted to designated locations.
· Non-COVID-19 patients, as well as those receiving outpatient care, or patients with scheduled procedures, are treated in separate areas and assigned caregivers who are not concurrently caring for COVID-19 positive patients 
· We added screeners to manage expanded screening processes designed to identify anyone who may have respiratory illness and expedite their entry to a dedicated COVID-19 area.
· We are working with major commercial lab companies to increase testing capacity within our own facility. 

HCA Healthcare and John Randolph Medical Center remain focused on providing our patients with outstanding care. Our facility is part of a comprehensive learning health system that uses data science from research, laboratory results and clinical excellence from 2000+ sites of care to drive superior, evidence-based and patient-centered care. As we continue to monitor the dynamic shifts of the COVID-19 pandemic, we will provide periodic updates on our continued efforts to care for our patients, caregivers and community. 
For up to date information and answers to frequently asked questions, please see our COVID-19 page on www.johnrandolphmedicalcenter.com
Sincerely, 
[image: https://johnrandolphmedicalcenter.com/util/images/mazzo-joe-120.jpg]
Joe Mazzo
Chief Executive Officer 
John Randolph Medical Center
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BUSINESS SERVICES DURING COVID-19 
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Reopens Soon!

The City of Hopewell Commissioner of the Revenue’s Office would like to announce that DMV Select will reopen on June 15, 2020. Going forward, we will no longer accept walk-in transactions, the operation will be by appointment only. We hope to have the appointment system available as early as Thursday, June 11, 2020. Please watch the City of Hopewell website and Facebook pages for updates. 
Due to COVID-19, operations rules and regulations may change to protect the health and safety of our staff and the public, and social distancing guidelines will be enforced.  This is based on guidance from the Governor’s office and is subject to change. 
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INTERGOVERNMENTAL & PUBLIC AFFAIRS


Governor Northam Announces Phase Two Guidelines to Further Ease Public Health Restrictions
						[image: State Capitol of the Commonwealth of Virginia (7358972234).jpg]Governor Ralph Northam signed Executive Order Sixty-Five and presented the second phase of the “Forward Virginia” plan to continue safely and gradually easing public health restrictions while containing the spread of COVID-19. The Governor also amended Executive Order Sixty-One directing Northern Virginia and the City of Richmond to remain in Phase One.
Most of Virginia is expected to enter Phase Two on Friday, June 5, as key statewide health metrics continue to show positive signs. Virginia’s hospital bed capacity remains stable, the percentage of people hospitalized with a positive or pending COVID-19 test is trending downward, no hospitals are reporting PPE shortages, and the percent of positive tests continues to trend downward as testing increases. The Governor and Virginia public health officials will continue to evaluate data based on the indicators laid out in April.
“Because of our collective efforts, Virginia has made tremendous progress in fighting this virus and saved lives,” said Governor Northam. “Please continue to wear a face covering, maintain physical distance, and stay home if you are high-risk or experience COVID-19 symptoms. Virginians have all sacrificed to help contain the spread of this disease, and we must remain vigilant as we take steps to slowly lift restrictions in our Commonwealth.”INTERGOVERNMENTAL & PUBLIC AFFAIRS – cont.


Executive Order Sixty-Five modifies public health guidance in Executive Order Sixty-One and Sixty-Two and establishes guidelines for Phase Two. Northern Virginia and the City of Richmond entered Phase One on Friday, May 29, and will remain in Phase One to allow for additional monitoring of health data. Accomack County delayed reopening due to outbreaks in poultry plants, which have largely been controlled through rigorous testing. Accomack County will move to Phase Two with the rest of the Commonwealth, on Friday, June 5.
“Under Phase Two, the Commonwealth will maintain a Safer at Home strategy with continued recommendations for social distancing, teleworking, and requiring individuals to wear face coverings in indoor public settings. The maximum number of individuals permitted in a social gathering will increase from 10 to 50 people. All businesses should still adhere to physical distancing guidelines, frequently clean and sanitize high contact surfaces, and continue enhanced workplace safety measures. 
Restaurant and beverage establishments may offer indoor dining at 50 percent occupancy, fitness centers may open indoor areas at 30 percent occupancy, and certain recreation and entertainment venues without shared equipment may open with restrictions. These venues include museums, zoos, aquariums, botanical gardens, and outdoor concert, sporting, and performing arts venues. Swimming pools may also expand operations to both indoor and outdoor exercise, diving, and swim instruction.
The current guidelines for religious services, non-essential retail, and personal grooming services will largely remain the same in Phase Two. Overnight summer camps, most indoor entertainment venues, amusement parks, fairs, and carnivals will also remain closed in Phase Two.
Phase Two guidelines for specific sectors can be found here. Phase One guidelines sectors are available here. 
Visit virginia.gov/coronavirus/forwardvirginia for more information and answers to frequently asked questions.
   






	




	



	














INTERGOVERNMENTAL & PUBLIC AFFAIRS – cont.

INTERGOVERNMENTAL & PUBLIC AFFAIRS – cont.
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150 W. Randolph Street
Hopewell, VA 23875
804-541-2282
kafzal@hopewellva.gov
KAMRAN AFZAL
CHIEF OF POLICE

[bookmark: _GoBack]Professionalism – Integrity – JusticeMolly B. Bartley
DEPUTY CHIEF


						June 2, 2020
American law enforcement heavily relies on Public Trust to ensure that our communities are safe from the few who choose to go against the norms of the society.  Once again, that trust, that we work so hard to earn, is being questioned and quite frankly shattered as a result of the actions/inactions of officers resulting in the murder of Mr. Floyd.   I, along with members of the Hopewell Police Department are shocked and dismayed that individuals wearing a badge and swearing to protect the constitutional rights of every individual we encounter could be so callous in their approach to another human being.  My words cannot capture the loss we feel as an organization and as individuals.
As quite a few in our Wonder City know, I am an immigrant of Pakistani descent and what I treasure most in our country is the core democratic principles of our society, where every individual’s liberty is guaranteed in our constitution. Despite that, we see numerous examples of injustices based on an individual’s socioeconomic and demographical factors.  Though we take pride in the professionalism and dedication of our staff in service to you, our community.  We will take this head on and recognize that the trust you have in us must be earned every second of every minute of every day.  
We will remain vigilant.  We will be on the lookout to ensure that our culture aligns with our policy of service to our community.  We will guard and protect everyone’s constitutional rights including those that are accused of the most heinous crimes.  We will protect sanctity of life, irrespective of someone’s culture or background. We will strive to create an environment where all members of our community can live without fear of their safety. 
This is the start of this conversation.  We have already met internally to discuss what structural and cultural changes we need to effect to continue to earn your trust.  In coming days, we will reach out to our community through the Chief Advisory Committee and other means to continue this dialogue. In closing, on behalf of the Hopewell Police Department, I thank you for allowing us to serve you.  I pray for Mr. Floyd’s family as they grieve for him. May God grant Mr. Floyd the highest place in the heavenly garden so he can live his eternal life in eternal bliss.
Kamran Afzal	
Chief of Police, Hopewell Police Department                               

Upcoming City Council Meetings:
 
June 9, 2020 – Regular Meeting at 7:30 p.m.
June 11, 2020 – Budget Work Session at 6:30 p.m.
June 23, 2020 – Regular Meeting at 7:30 p.m.

(These meetings will be held electronically)
CITIZENS CAN WATCH THE MEETING VIA:
Hopewell City Council Live https://hopewellva.gov/city-council-live/ 
https://www.youtube.com/channel/UCzz-V2cGfrfyebxDeQ4_x7A

MARK YOUR CALENDAR!
[image: Image result for town hall meeting icon]
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 Hopewell  		City Council extended the deadline to pay first half 2020 Real Estate Taxes to June 30.





[image: C:\Users\dpershing\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\H4946Y1F\City Council 2019.jpg][image: ]




Hopewell City Council
300 N. Main Street 
Hopewell, VA 23860
Phone:  804-541-2408
Fax: 804-541-2412 
https://hopewellva.gov/city-council-live
https://www.facebook.com/hopewellva.gov/
https://twitter.com/Hopewell_VA
https://www.instagram.com/hopewellva/ 
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How to Safely Wear and Take Off a Cloth Face Covering

‘v che gt coton s 201-nconlprevent geting Iy dotfce-cveig bt

WEAR YOUR FACE COVERING CORRECTLY.

« Wash your hands before puting o your face caverng

= Puttover yournose and mouth and secure It under yourchin -
- Trytofititsnugly against thesides f your face

+ Makesureyou an breathe asly

+ Donot place a maskon a child younger than 2

USE THE FACE COVERING TO HELP PROTECT OTHERS

- Wear a face covering o help potect others I ase you'enfected
but dorft havesymptoms

- Keep thecovering o you ace th entire ime you'e n pubic

- Dorft put the covring around yourneck o up on your forehead
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FOLLOW EVERYDAY HEALTH HABITS

« Stayatlest s et vy fomthrs e )

« Avold contact with people who aresick f

« Wash your hands often, with soap and s, fo atfeast
205seconds eachtime
« Use hand santizer0ap and wter are not avalable

TAKE OFF YOUR CLOTH FACE COVERING CAREFULLY,
WHENYOU'RE HOME

- Untie thestrings behind yourhead orsretch the ea loaps

- Handie only b th earloops or tes

- Fld ouside omerstogether

- Place covering n the washing machine

- Wash yourhands with sozp and water
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For instuctons on making
adothace avering se:
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What You Can do if You are at Higher Risk

of Severe lliness from COVID-19

AreYou at Higher Risk
for Severe lliness?
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Here’s What You Can do to
Help Protect Yourself

2
w
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Stay homeifpossible.

Wash your hands ofien.

Avoid close contact
and stay at least 6 feet
(about 2arms length)
from other people.

Cleanand disinfect
frequently touched surface.

Cover yourmouthand
nosewith  doth face cover
when around fhers.

A
-
Covercoughsand
sneezes.
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For morenformation on steps you an aketo potectyoursef,
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Please check the City of Hopewell's social media next week
for updated information on which businesses are able to
reopen under the Phase Il guidelines! For more information
on the Phase |l guidelines, please visit the City of Hopewell's
COVID-19 updates webpage. Remember to support local!
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TAKE THE TIME TO SHAPE YOUR FUTURE, AND
OUR COMMUNITY’S FUTURE

It’s not too late, complete the CENSUS today.
The more people counted =
The more resources $S for the City
Go On-line at my2020.census.gov
By phone, call 844-330-2020 or
Mail in your Census form
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Respond to the 2020 Census online.

The 2020 Census marks the first time you will be invited to respond online—even on your
mobile device. You can respond by phone or mail—they’re secure, too—but going online is a
great option, because it is:

Convenient

You can respond from anywhere, at any time, using a mobile phone, tablet, laptop, or
desktop computer. You just need to be connected to the internet.

Easy

When you respond online, the website will guide you through each question on the 2020
Census and provide more information if you need it. The census form will be available in
English and 12 additional languages. Videos and guides to the form will be available in
59 languages.

Secure

All responses submitted online are encrypted to protect personal privacy. Once responses
are received, they are no longer online.

How to respond online: as easy as 1-2-3

1. In March 2020, your household will receive an invitation in the mail to respond online.
2. Visit 2020census.gov to access and complete the census questionnaire.

3. You're done!

Shape
your future

2020CENSUS.GOV START HERE >

For more information, visit:

D-OP-GP-EN-421
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Thank you for Our Community Support!

Thursday May 28, 2020, Morelia
Mexican Restaurant Luca
Restaurant donated meals to our
officers, staff, and citizens.

Special thanks to Prince George
PD for the escort.

On Monday June 1, 2020,
the Frink & Richardson
Families provided our
officer with snacks and
drinks.

We are thankful for our community’s continued support.
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Hopewell COVID-19

Update

The Governor’s Executive Order 65 allowing Virginians to

enter into Phase II of easing certain temporary restrictions
begins today! The City is preparing for our “new normal”

as we work toward safely opening for our citizens. Stay
positive and stay well ©

Statewide: 394,066 number of people tested: 47,856 total cases; 4,957
hospitalizations; 1,445 deaths. Crater Health District reports a total of
7,772 testing encounters; 9.7% current 7-day positivity rate
total: Hopewell 111, Dinwiddie 102, Emporia 86, Greensville 135,
Petersburg 162, Prince George 139, Surry 12, and Sussex 177. There
have been a total of 23 deaths in the Crater Health District. The City
reports 2 deaths in Hopewell.

The COVID-19 Hotline (541-2391) remains available for citizens to
call for information Monday-Friday from 8:30 a.m. to 8 p.m. We have
received a total of 466 calls to-date.

The City of Hopewell DMV Select will reopen June 15, 2020 and will
operate by appointment only.

City has submitted a request to Crater Health District for an additional
date to conduct a drive-thru testing utilizing the Virginia National
Guard. Crater Health is reviewing the request, but informed the City
that their efforts currently are focused on “Fixed Testing Sites” and
mobile testing sites within the Health District, including the City of
Hopewell.

COVID-19 UPDATES: https://hopewellva.gov/coronavirus-covid-19-updates-and-resources/
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Hopewell COVID-19

Update

The City of Hopewell government offices and buildings remain closed to the
public until further notice in an effort to reduce the spread of COVID-19.
Good news! City playgrounds will reopen Saturday, May 30 with updated
COVID-19 warning signage. As we prepare for our “new normal,” we ask
you to continue to remain diligent, stay positive, and stay well ©

o Statewide: 319,600 number of people tested: 41,401 total cases; 4,442 hospitalizations; 1,338
deaths. Crater Health District reports a total of 5,215 testing encounters; 15.1% current 7-day
‘positivity rate total: Hopewell 95, Dinwiddie 81, Emporia 75, Greensville 76, Petersburg
130, Prince George 121, Surry 11, and Sussex 153. There have been a total of 15 deaths in the
Crater Health District. To date, there have been no deaths in Hopewell

« The COVID-19 Hotline (541-2391) remains available for citizens to call for information
Monday-Friday from 8:30 am. to 8 p.m. We have received a total of 447 calls to-date.

o The drive-thru testing by the National Guard in coordination with Crater Health is
tomorrow, Saturday, May 30 from 9:00 am and 12 noon at Hopewell High School. A total of
120 tests will be administered. Residents need to call (804) 562-8989 fo be screened and
registered. Currently, there are 65 people registered.

o Bunett & Williams law firm continues their Ampersand Pantry Project by offering drive-
up lunches for Hoperwell residents struggling with food insecurity. Lunches will be offered
on Tuesdays & Thursdays at 11:30am at the Williams Building throughout the pandemic.
Meals will be limited to one meal per person, and each person has to be present to receive a
‘meal. This will be a drive-thru only operation, no walk-ups will be served.

« City staff has begun the process of identifying the location and logistics of installing
temperature check monitors for employees and the public in anticipation of bringing back
employees and opening to the public in the future.

« City is purchasing air sanitizers for the HVAC units that will purify the air within City
buildings, similar to air units at hospitals, 5o that we can prepare for re-opening.

« City is purchasing additional KN95 facemasks in advance of the Governor's Executive
Order 63 requiring face masks to be worn in an indoor public space which is now in effect.

COVID-19 UPDATES: https://hopeweliva.gov/coronavirus-covid-19-updates-and-resources/
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