
 



 

 

 

 

 

 

 

 

Please join us at the Simply Unique at 106 S 15th Ave on Saturday 09/26/2020 from 10:00 a.m.-12:00 p.m. by emailing 

Treasurer@hopewellva.gov.  LIMITED SEATING!!!     

 

HOPEWELL TREASURER’S OFFICE 
        300 North Main Street Hopewell, VA  23860 (804) 541-2240 

#TEAMWE 

TOPIC:  City Treasurer Functions 

Subject:  Overview of City Treasurer, Constitutional Office 

Author:  Joan E. Gosier, City Treasurer and Joe Bizzell, Deputy Treasurer 

                             Presenters Shannon Foskey and Rene Dudley 

                             Citizen’s Information & Feedback Opportunity 

Time Duration:      2 hours 

Overview: Provide participants with an understanding of the sources of funding for the City 

of Hopewell 

Objectives:        Participants will get an overview of “Citizen Self Service/Online Payments”   

Topics include: 

1. Citizen Self Service  

 Real Estate Bills 

 QPublic                                                                             

 Personal Property Bills 

2. Online Payments 

 Paymentus/Fees 

 Debit Cards/ Credit Cards 

3. Real Estate Change of Address Request Form  

4. Customer Service 

 

Materials: Provide Treasurer’s Office handout, Business Cards, Survey on our Performance, Results 

from Last Survey 

Conclusion:   Create a dialogue and exchange of ideas to increase median household income and improve 

Hopewell citizen’s economic outlook. 
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